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NOTICE TO CONSUMER: 
 

THIS HEATING APPARATUS MUST BE INSTALLED BY A 
LICENSED CONTRACTOR ONLY 

 
FAILURE TO FOLLOW INSTRUCTIONS AND COMPLY WITH ALL 

APPLICABLE BUILDING AND ELECTRICAL CODES MAY 
RESULT IN PERSONAL INJURY OR DEATH 
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NOTICE:  THIS HEATING APPARATUS MUST BE INSTALLED BY A LICENSED 

CONTRACTOR ONLY 
 

1 PACKING 

Please check that the following items are in your package. 
 

1- FORTISÊ Instantaneous Whole House Water Heater 
2- Mounting Brackets  
1- Flow Sensor  
1- Inlet Union Assembly 
1-   Cut-Off Valve (Optional)(Not Pictured) 
1- Remote Leak Detection Assembly (Optional)(Not Pictured) 
1- Flush Valve 
1-   Users Manual and Installation Guide 

 
If any of these items are missing, please contact your retailer.  

 
 

                                      
 
  1 - Flow Sensor                  1 - Flush Valve             2 - Mounting Brackets  

 
 
 
 

                                                            
1 ï FORTISÊ Heater                        1 ï Union Assembly      1 ï Manual 
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2 INSTALLATION GUIDE 

 

2.1 Assembly 

Installation of the cold water inlet apparatus is accomplished by separating the Union 
Assembly and threading the top half of the Union assembly into the female end of 
the cold water inlet.  The bottom half of the Union assembly is then threaded into the 
Flow Sensor.  These İò NPT connections must be firmly tightened so as to ensure a 
leak-free seal.  CAUTION:  Over-tightening of the NPT connection into the Flow 
Sensor may cause the Flow Sensor housing to break and become unusable.  This is 
NOT covered as a warranty item. The two halves of the Union can now be threaded 
together and the Flow Sensor should be positioned so that the paddle wheel faces 
outward towards the user. 
 
As shown below, the Flow Sensor is then connected to the Ĳò Cold Water Supply 
Inlet (3/4ò braided hose ï recommended or copper flex tubing ï rigid connections are 
NOT recommended). 
 
The Flush Valve must then be threaded onto the yellow-labeled Ĳò Flush pipe nipple.  
It is recommended that the Flush Valve be connected by way of tubing, braided hose 
or other means to a floor drain or any existing plumbing for the pressure release 
valve.  (This item may have been pre-installed at the factory). 
 
We recommend that TeflonÊ (PTFE) tape (or similar acceptable pipe dope) be 
applied to all plumbing connections for a leak-free seal.  For gasketed connections 
firmly tighten, first by hand, and then apply an extra ¼ - ½ turn with a wrench. Do not 
over-tighten.   
 
 

                         
 
 

 Fig. 1 
Plumbing Connections
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2.2 Interconnect Module 

The Interconnect Module is located at the bottom of the unit to the right of the cold 
water inlet pipe (See figure 2 below).  The Interconnect Module is the device into 
which the Flow Sensor, Cut-Off Valve (optional) and Remote Leak Assembly are 
each connected.  Each of the Flow Sensor, Cut-Off Valve and Remote Leak 
Assembly leads must be connected by inserting the lead from each device into the 
marked connector on the Interconnect Module.  Each connector is keyed so that it 
will only insert into the appropriate connector.  The module also includes a USB flash 
drive for firmware updates and troubleshooting. 
 

 
 
 

      
 

Fig. 2 
Interconnect Module 

 
If you have purchased the water shut off valve it must be connected into the 
appropriate keyed connector on the interconnect board (middle connector).  The 
shut-off valve is shipped with the leads connected to the valve.  In the event 
these are removed, please ensure that the RED WIRE IS CONNECTED TO THE 
POSITIVE (+) TERMINAL. 
 

 


